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System Support

MODEL NO. TG-3269/ TG-3468/ TF-3200/ TF-3239DL . Windows XP . Windows 7 . Windows Vista

- Windows 2000 - Windows 2003 ( TF-3200 only)
G /

- Linux

1 Hardware Connection

Steps:

1. Turn off your computer and unplug the power cord from the computer.
2. Open the case. Locate an available PCI/ PCl Express slot and remove its slot cover.

Keep the screw.

3. Insert the adapter into the PCI/ PCl Express slot as shown above.

4. Secure the adapter with the screw removed in Step 2.

For Windows XP

You may see the Found New Hardware Wizard when
the adapter is plugged. Please click ‘Cancel’.

Found|New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps pou install software for

Realtek RTLE1E69/8110 Family PCl Gigabit Ethernet MIC (MDIS 6.20)

\') If your hardware came with an installation CD
& or floppy disk. insert it now.

Wihat do you want the wizard to do?

(%) Install the software automatically [Recommended)
) Install from a list or specific location [Advanced)

Click Mext to continue.

5. Close the case and insert the power cord back into the computer.

6. Turn on your computer.

2 SOftWC"‘e Installatlon (Please select the instructions according to your operating system. Here takes TG-3269 for example to illustrate the installation procedures.)

For Windows XP

n Insert the TP-LINK Resource CD
into the CD-ROM drive.

a Right-click My Computer, and then click

B Open Device Manager. Find your network adapter
Manage.

and right-click it; then click Update Driver ... .

For TF-3200, you
need to refer to

Open
Explore

Appendix:
Hy s = Troubleshooting
p Metwark Drive, .. £ h
Disconnect Network Drive, ., TTZ or t e
- Create Shortcut |n§ta”at|°n of
Rewde B Dilsts this step.
Renamne

Find the right product model and operation Click OK.
system in the resource CD directory, choose

the .inf file, and then click Open.

Lok | 3 Windows @ ¥ o m

InstalllFrom Disk

Install From Disk

[l Insertthe manufacturersinctalsion ik, and then

JH  Insetthe manufactuers instalatian disk, and then
2> make sue that the conect drive s selected below. >

make sure thal the cortect dive is selected belaw.

e

Documents

Deskiop
Copy manuiacturer's fles from

= v

Copy manufsciurers fles fiom:

H TG-3268\ Drivers\indows XPLNetrint

v [ Browse.

My Documents

. )
My Compuer

€@ e Open
5
MyNewok | Fies e Cance

7106503720

Select Install from a list or specific
location[Advanced], and click Next.
Hardware Update Wizard

‘Welcome to the Hardware Update
Wizard

Resttek RTL8169/8110 Family PCI Gigsbit Ethernet NIC (NDIS §.20)

©)_ 1t your hardware came with an installation CD
ow.

@2 of floppy disk. insert it n

What do you wantthe wizaid to do?

O Installihe software awlomaticall [Recommended

stal from a st or speciic location (idvanced)

Ciick Next to contine.

Loncel

m Click Next.

Hardware Update Wizard
Select Network Adapter
Which network adapter do you want to instal?

S
) S

Show compatte hardnare

Network Adapter
TP-LINK Gigatit Pl Network Adapter

A\ This driver is not digitally signed!
Tell me why diiver sianing s importart

cem [ ]

Select Don’t Search. | will choose the
driver to install, and click Next.

Please choose your search and installation options.

O Search forthe best diiver in these locations.

Use the check boses below to it o expand the default search, which includss local
paths and removable meda. The best diver found wil be installd

[© Dont search 1 will choose the diver to instal.

diver fom a st

o i guararies that
the dhiver yau chaose wil be the best maich for your hardare.

T

m Click Continue Anyway.

Hardware Installation

ri The softwate you are instaling for this hardware:
TR-LINK Gigabit PCI Network Adapter

has not p Loga testing to
with Windows XP. [Tell me why his testing i important)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
cither immediately o in the future. Microsolt stiongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

|_Continue Anyway ||| STOF Installation

B Click Have Disk ... .

Hardware Update Wizard
Select Network Adapter
‘Which network adepler do you want o instal?

gy Click the Network Adspter that malches your hardware, then ik DK, | you have an
BEBY intatoton dik for tis componens, ok Have Disk

Show cempatible hardware:

Network Adapter
S Reatek RTL1B9/3110 Family PCI Gigabt Ethernt NC (HDIS 8.20)
5 Resltek RTLS189/8110 Family PCI Gigabit thernet NIC (NDIS 6 20)

b This diveris digill signed. [ HoveDik. |
Tellme why diver sioring i impotiart

m Click Finish to complete the installation.

Hardware Update Wizard

Completing the Hardware Update
‘Wizard

The wizard has finished instaling the saftware for.

TP-LINK Gigabit PCI Netrork Adapter

Clck Firish ta close the wizard,




For Windows 7

Insert the TP-LINK Resource CD into

the CD-ROM drive.

B Select Let me pick from a list of

device drivers on my computer.

Browse for driver software on your computer

Search for drver software in this location:

ent:] v [ Browse

@l Include subfolders

5 L Update DrverSoftware - Realtek RTL B19/3110 Family PCI Gigabit Ethemst NIC (NDIS 6.20)

Cancel

g Click OK.

Install From Disk =

] et the manufacturers intalton dik. and then
e  make sur that the comedt dive s selected below.

[ Cancel |

Copy man facturer's files from

HATG-32891 Driver s\ Windows T 3201 netrbaz nfw. P

m Wait a few seconds.

Installing driver software.

=

Update Driver Software - Realtek RTL 8169/3110 Family PCI Gigabit Ethemet NIC (NDIS 6.20)

Right-click Computer, and then click
Manage.

Open

e —

Map network drive...

Disconnect network drive..,

Create shortcut
Delete

Rename

Properties

ﬂ Click Have Disk... .

==

&3 L Update Diiver Software - Realtck RTL 8169/3110 Farily PCI Gigatit Ethernet NIC (NDIS 6.20)

Select Network Adapter

i Clickthe Network Adapter that matches your hardware, then click OK. If you have an
L
= instalation disk for this feature, click Have Disk.

9] Show compatible hardware

Network Adapter:
5] Realtek RTL 8169/8110 Family PCI Gigabit Ethemet NIC (NDIS 6.20)

(5] This driver is digitally signed
Tell me why driver signing is important

o) (o)

m Click Yes.

Update Driver Warning =

Installing this device driver is not recommended because \

AL cannot verify that itis compatible with your hardware. 1 t
not compatible, your hardware will not work correctly and your
computer might become unstable or stop warking completely. Do you
‘want to cantinue installing this driver?

Click Close to finish the installation.

=
() Update Driver Sftware - TP-LINK Gigabit PCI Network Adapter
Windows has successfully updated your driver software
Windows has finshed nstling the drver software forthis device:
N TGPl e
The hardhsre you instaled il not work until you restart your computer.

Open Device Manager. Find the network adapter
you've just installed under Network Adapter and
right-click it; then click Update Driver Software... .

=0 s

[Gounches e Updtc Diver ot e device

For TF-3200, you need to refer to Appendix:
"% Troubleshooting -T2 for the installation of this step.

Click Browse... .

Install From Disk =

[J et the manufacturers instalaton disk. and then [ ok |
<2 make sure that the comect dive s selected below

| cancel |

Copy mandfacturer's files from:

] - |\ Browse. ||

m Click Next.

L UpdateDrverSoftware - Reslak RTL E169/8110 Farly PCI Gigabit Ethemnat NIC (NDIS 6.20)

Select Network Adapter

i Clickthe Network Adspterthat matches your hardware, then click OK. I you have an
instalation disk for this feature, clck Have Disk.

Network Adapter
TP-LINK Gigabit PCI Network Adapter

4. This driver is ot digitall signed! Have Disk...

Tell me why driver s important

Cancel

Click Yes to restart the computer so that the
installation will take effect.

Syster Settings Change

J, Your hardviare settings have changed. You must restart your computer forthese changes to
" take effect,

Do you want to restart your computer now?

Select Browse my computer for driver
software.

=]

1L Update Driver Software - Realtek RTL B169/3110 Farmily PCI Gigabit Etheret NIC (NDIS 6.20)

How do you want to search for driver software?

9 Search automatically for updated driver software

will search your computer and the Internet for the latest driver software
ur device, unless you've disebled this feature in your device installtion
g

2 Browse my computer for driver software
Locate and nstlldriver software manualy

Cancel

Find the right product model and
operation system in the resource CD
directory, choose the .inf file, and then
click Open.

& LocateFie =
Lookim: ]| Widowns 73200 - edrm

Name ° Date modified Type

S 6/12/2010 601 PM  Setup Infc
Recent Places

Desktop

Libraries

LY

Computer

@ ;

Network

File name: | T | A |

Flesdite: [Seu Hfomalon =

Click Install this driver software
anyway to continue the installation.

12 Windows Security ==

T®) Windows can't verify the publisher of this driver software

» Don'tinstall this driver software
You should eheck your manufacturer's website for update driver software
foryour device,

Install this driver software anyway
Only install driver btsined from your < website or
disc. Unsigned software from other sources may harm your computer or steal
information.

V) Seedetails

Appendix: Troubleshooting

T1. What should I do if PC cannot find the new hardware?

Check to see if the network adapter is inserted in the PCl/ PCl
Express slot properly; otherwise, please reinsert the adapter.
If the problem remains, please try to change another PCI/ PCl

Express slot.

T2. What should | do if PC cannot identify the new hardware?
If you couldn’t find your newly-installed network adapter by
going to “(My) Computer > Manager > Device Manager >
Network Adapter >...”; please go to “(My) Computer > Manager >
Device Manager > Other devices > Ethernet Controller’, and
then follow rest of the software installation steps to update driver.
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* If you need more information about the product, please refer to

the User Guide on the resource CD.

4 Technical Support N

B For more troubleshooting help, go to www.tp-link.com/support/faq.asp
B To download the latest Firmware, Driver, Utility and User Guide, go to

www.tp-link.com/support/download.asp

B For all other technical support, please contact us by using the following details:

Global

Tel: +86 755 26504400

E-mail: support@tp-link.com
Service time: 24hrs, 7days a week

Singapore
Tel: +65 62840493
E-mail: support.sg@tp-link.com
Service time: 24hrs, 7days a week
UK
Tel: +44 (0) 845 147 0017
E-mail: support.uk@tp-link.com
Service time: 24hrs, 7days a week
Malaysia
Tel: 1300 88 875465 (1300 88TPLINK)
E-mail: support.my@tp-link.com
Service time: 24 hrs a day, 7days a week
USA/Canada
Toll Free: +1 866 225 8139
E-mail: support.usa@tp-link.com
Service time: 24hrs,7days a week
Turkey
Tel: 444 19 25 (Turkish Service)
E-mail: support.tr@tp-link.com
Service time: 9:00 AM to 6:00 PM,
7days a week
Brazilian(Portuguese Service)
Toll Free: 0800-770-4337
E-mail: suporte.br@tp-link.com
Service time: Monday to Saturday
08:00 AM to 08:00 PM
Switzerland
Tel: +41 (0)848 800998
(German service)
E-mail: support.ch@tp-link.com
Fee: 4-8 Rp/min, depending on
rate of different time
Service time: Monday to Friday

9:00 AM to 6:00 PM. GMT+1 or
\____ GMT+2 (Daylight Saving Time)

Italy
Tel: +39 02 66987799
E-mail: support.it@tp-link.com
Service time: 9:00 AM to 6:00 PM,
. . from Monday to Friday
Ukraninian
Tel: +380 (44) 590-51-14
E-mail: support.ua@tp-link.com
Service time: Monday to Friday
14:00 PM to 22:00 PM
Australia & New Zealand
Tel: AU 1300 87 5465
NZ 0800 87 5465
E-mail: support@tp-link.com.au
Service time: 24hrs, 7 days a week
Indonesia
Tel: (+62) 021 6259 135
E-mail: support.id@tp-link.com
Service time: Monday to Friday
9:00-12:00; 13:00-18:00
*Except public holidays
Russian Federation
Tel: 8 (495) 223-55-60
8 (800) 250-55-60
(toll-free call from any RF region)
E-mail: support.ru@tp-link.com
Service time: From 10:00 to 18:00
(Moscow time)
* Except weekends and holidays
in Russian Federation

Germany/ Austria_

Tel: +49 1805 875465 (German
Service) / +49 1805 TPLINK

E-mail: support.de@tp-link.com

Fee: 0.14 EUR/min from the German
fixed phone network and up to
0.42 EUR/min from mobile phone.
Service Time: Monday to Friday

9:00 AM to 6:00 PM. GMT+1 or GMT+2
(Daylight Saving Time in Germany)

* Except bank holidays in Hesse /

TP-LINK TECHNOLOGIES CO., LTD.

www.tp-link.com
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