TP-LINK

The Reliable Choice

Quick Installation Guide

PCI/PCl Express Network Adapter

MODEL NO. TG-3269/ TG-3468/ TF-3200/ TF-3239DL

Package Contents

EH[ - Windows 8
- Linux -

- Windows 7

Resource CD

System Support

- Windows Vista

- Windows XP

Hardware Connection

Steps:

1. Turn off your computer and unplug the power cord from the computer.
2. Open the case. Locate an available PCI/ PCI Express slot and remove its

slot cover. Keep the screw.

3. Insert your PCl/ PCl Express adapter into the corresponding slot.

(The figure above takes PCl adapter for example.)
4. Secure the adapter with the screw removed in Step 2.

You may see the Found New Hardware Wizard when
the adapter is plugged. Please click Cancel.

For Windows XP

Found|Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

Realtek RTLET33 Family PCI Fast Ethamet MIC

\'j If your hardware came with an installation CD
“i=? or floppy disk. insert it now_

“wihat do pou want the wizard to do?

ol e saftws
tall fram a list or specific location [Advanced)

tomatically [Recommended?

Click Nest to continue

Cancel

Windows 2000 - Windows 2003 ( TF-3200 only)

. Turnon your computer.

5. Close the case and insert the power cord back into the computer.

2 SOftware lnstallatlon (Please select the instructions according to your operating system. Here we use TF-3239DL as an example to illustrate the installation procedures.)

For Windows XP

n Insert the TP-LINK Resource CD a Right-click
into the CD-ROM drive.

Manage.
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My Networl
Places

Recycle Bir

Install Erom Disk

J Inseit the manufactuets insalation dis, and then
2> make suethalthe corect dilve i selecled below.
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e
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Copy manufacturer's files from:

= ==

My Documerts

|

My Computer

Q) Fenme

MyNetwork. Fies o ype:

My Computer, and then click

Open
Explore
Search...
Manage

Map Metwork Drive...
Disconnect Network Drive. .

Create Shorkcut
Delete
Renamne

Properties

Find the right product model and operation
system in the resource CD directory, choose
the .inffile,

Lock s | £ Windows xP_2000 v o@d e m-

and then click Open.

Loz ol | Open

o
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B Open Device Manager. Find your network adapter
and right-click it; then click Update Driver ... .

=
Note|

SEASLO2ZD

need to refer to
Appendix:

z4

5 Keypouds
7 M and other poining evies

-T2 for the
installation of
this step.

Laurcres theHarduare pdte Wz For theseleced deice

a Click OK.

Install From Disk

JA It the manfactrer's ntalaton i, and hen oK
iz»  make surethal the cortect diive is selected below.

Cancel

Copy manufacturer’s s from:

FAD, d

Doee T v |Chrowse.

For TF-3200, you

Troubleshooting

Select Install from a list or specific
location[Advanced], and click Next.

Hardware Update Wizard|

‘Welcome to the Hardware Update
‘Wizard

This wizard helps you install software for:

Riealiek ATLA133 Faniy PC] Fast Ethemet NIC

(). 1¥ your hardware came with an installation CD
&2 or floppy disk. insert it now.

What do you want the wizard to do?

O sl the sftwsre sutomaticaly (Recommended)

[ et o, T o et e et (A vanced)

Ciick New to cortine,

|

m Click Next.

Hardware Update Wizard|
Select Network Adapter
‘Which nistwork sdaptr do you want to insall?

gy Cick the Netwark Adspler that matches your hardre, then fick OK. I you have an
BB nataton disk for this compoent, cick Have Dis

Show compatibe hardware
Netwark Adapter
TP-LINK, 10/100Mps PCI Netwerk Adapter

/&) This driver is not digitally signed!
Tel me why diversioping s mpotiant

Have Disk.

B =N

Select Don’t Search. | will choose the

driver to install, and click Next.
Please choose your search and installation options.

(O Search for the best diiver in these locations.

Use the check bowes below to it or expand the defaul search, which includes local
paths and removable media. The best diver found willbe instslied

[©Dant search | wil choase the difver o insiall

Choose this option to select the device diiver fiom a ist. Windows doss not quarantee that
the driver pou choase il be the best maich for your hardiare.

<Bark Cancel

m Click Continue Anyway.

Hardware Installation

ri The software you are instaling for this hardware:
TP-LINK 10/100hibps PCI Network Adapter

has rot passed Windows Lago testing to veily ts compatibity
with Windows XP. (Tellme why this testing is important )

Conlinuing your installation of this software may impair
o destabilize the carrect operation of your system
cither immediately or in the future. Microsolt strongly
recommends tha you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

a Click Have Disk ... .

Hardware Update Wizard
Select Network Adapter
Which network adapte do you want to intall?

3y Clck the Network Adpler that matches your hardare, then click DK, 1fyou have an
BB intateton cisk for this comporent, cick Have Disk

B oot Fariae]
Neturk Adepter
f Rieshtek RTLG133 Faily PO Fast Etherst NIC
5/ Riealek RTL8139 Fanily PCI Fast Etheret NIC
TPLINK TF-3233 Fast Ethemet NIC
TPALINK TF-3233 Fast Ethemet NIC

5 This diver i digitaly signed.
Tellme why diver sianing i importent

e o

m Click Finish to complete the installation.

Hardware Update Wizard

Completing the Hardware Update
wizard

The wizard has firished instaling the software far

TP-LINK 10/100Mbps PCI Netwark Adapter

Click Firish to close the wizard




For Windows 7

n Insert the TP-LINK Resource CD into
the CD-ROM drive.

B Select Let me pick from a list of
device drivers on my computer.

©) Ui v ot et R 130510 i P amet I 2
Browse for driver software on your computer
Search fo iriversoftware in this location
CUsers\English\Documents <! [oowes ]
¥ Include subfolders
3 Let me pick from a list of device drivers on my computer
This st wil show nstalled rivr software compatible with the device, and all
iversoftware in th same category as the device
Next. Cancel
Install From Disk [
Insert the manufacturer's installation disk. and then make —
sure that the correct drive is selected below.

Copy manufacturer's files fror

Ci\Users\English\Desktop\CDOBIAZ\TF-3239DL\Driver v

m Click Close to finish the installation.

Right-click Computer, and then click

Manage.

Open

S I —

Map network drive...

Disconnect network drive.,
Create shortcut
Delete

Rename

Properties

Click Have Disk... .

=X

& 1l Updste Driver Software - Realtek RTLEL39/810x Famil Fast Ethemet NIC #2

Select Network Adapter

=" installation disk for this feature, click Have Disk.

[ Bhow compatible hardware

Click the Network Adapter that matches your hardware, then click OK. If you have an

Network Adapter:
#/Realtek RTLE139/810x Family Fast Ethernet NIC
 Realtek RTLS139/810x Family Fast Ethernet NIC

1 This driver i digitally signed.
Te

I Have Disk..

Next Cancel

Click Next.

)

9 1 Uptate D Somuare - Reaek RILEL39/s10x iy Fast et NI #2

Select Network Adapter

A Click the Network Adapter that matches your hardware, then click OK.Ifyou have an

installation disk for this feature, click Have Disk.

[¥ Show compatible hardware

Network Adapter:
[ TP-LINK 10/100Mbps PCI Network Adapter

A\ This driver is not digitally signed!

Tell me why driver signing is important

=X

&) L Update Driver Software - TP-LINK 10/100Mbps PCI Network Adapter #2
Windows has successfully updated your driver software

‘Windows has finished installing the driver software for this device:

AGU  TP-LINK 10/100Mbps PCI Network Adzpter
~

Next Cancel

Open Device Manager. Find the network adapter
you've just installed under Network Adapter and
right-click it; then click Update Driver Software... .

| 2/ Devce Manager
Fie_Action View Help
e mEHIEE RS

=i

=3 WIN-SGETQCaPDTH
& Computer
. Diearnes
5, Disply adapters
2 DVD/CD-ROM arves
a IDE ATAV/ATAP controlers
= Keyboards
7 Mice an other pointing deices
& Moritors

P! o |

165 Exendible 502.11b/g Wireless Device

STTP-LINK Gigabr
T Ports (COM & LPT)
B Processors

B Sound,viceo and o
¢ System devices

§ Untversat sl Bus

Uninstall
Scan for hardware changes

Properties

Launches the Update Driver Software Wizard for the selected device.

For TF-3200, you need to refer to Appendix:
"% Troubleshooting -T2 for the installation of this step.

Click Browse... .

Install From Disk

=X

[ Insertthe manufacturer's installation disk. and then make
\,‘? sure thatthe conect drive is selected below.

Copy manufacturer's files from

A I Browse. I

Click Install this driver software
anyway to continue the installation.

18 Windows Security

Don'tinstall this driver software

for your device.

Windows can't verify the publisher of this driver software:

You should check your manufacturer's website for updated driver software

==

Install this driver software anyway

information.

Only install driver software obtained from your manufacturer's website of
disc. Unsigned software from other sources may harm your computer or steal

v See details

Select Browse my computer for driver

software.

() 1l Update Driver Software - Realtek RTL8139/810x Family Fast Ethernet NIC #2

How do you want to search for driver software?

9 Search automatically for updated driver software
Windows willsearch your computer and the Internet for th latest driver
software for your device, unless youve disabled ths feature in your device
insallation settings.

* Browse my computer for driver software
Locate and install driver software manually,

Cancel

Find the right product model and
operation system in the resource CD
directory, choose the .inf file, and then

click Open.

{ Lookin I Wdows 73258 - ear

Nam: - e modified

Recent Places

[l
Descop
Ubraris
-

Computer
o

Network ¢ ]

New32int 1172473010 331 A

Fies ofype:

Wait a few seconds.

(&) 1l Update Driver Software - Realtek RTL8139/810x Family Fast Ethernet NIC #2

Installing driver software.

——

Appendix: Troubleshooting

T1. What should I do if PC cannot find the new hardware?

Check to see if the network adapter is inserted in the PCl/ PCl
Express slot properly; otherwise, please reinsert the adapter.
If the problem remains, please try to change another PCl/ PCl

Express slot.

T2. What should I do if PC cannot identify the new hardware?

If you couldn’t find your newly-installed network adapter by
going to“(My) Computer > Manager > Device Manager >
Network Adapter >..."; please go to “(My) Computer > Manager >

Device Manager > Other devices > Ethernet Controller’, and
then follow rest of the software installation steps to update driver.

< >

snchos thaHardvars pdto Wizard o th sl deice.

* If you need more information about the product, please refer to
the User Guide on the resource CD.

-

N

Technical Support

~

For more troubleshooting help, go to www.tp-link.com/en/support/faq

B To download the latest Firmware, Driver, Utility and User Guide, go to
http://www.tp-link.com/en/support/download/

For all other technical support, please contact us by using the following details:

Global

Tel: +86 755 2650 4400

Fee: Depending on rate of different carriers,

IDD.

E-mail: support@tp-link.com

Service time: 24hrs, 7 days a week

Singapore

Tel: +65 6284 0493

Fee: Depending on rate of different carriers.

E-mail: support.sg@tp-link.com

Service time: 24hrs, 7 days a week

UK

Tel: +44 (0) 845 147 0017

Fee: Landline: 1p-10.5p/min, depending on

the time of day. Mobile: 15p-40p/min,

depending on your mobile network.

E-mail: support.uk@tp-link.com

Service time: 24hrs, 7days a week

USA/Canada

Toll Free: +1 866 225 8139

E-mail: support.usa@tp-link.com(USA)
support.usa@tp-link.com(Canada)

Service time: 24hrs, 7days a week

Malaysia

Toll Free: 1300 88 875 465

E-mail: support.my@tp-link.com

Service time: 24hrs, 7days a week

Ukraine

Tel: 0800 505 508

Fee: Free for Landline; Mobile: Depending on
rate of different carriers

E-mail: support.ua@tp-link.com

Service time: Monday to Friday 10:00 to 22:00
Italy

Tel: +39023 051 9020

Fee: Depending on rate of different carriers.
E-mail: support.it@tp-link.com

Service time: Monday to Friday,

09:00 to 13:00; 14:00 to 18:00
Germany / Austria

Tel: +49 1805 875 465 (German Service)
+49 1805 TPLINK
+43 820 820 360
Fee: Landline from Germany: 0.14EUR/min.
Landline from Austria: 0.20EUR/min.
E-mail: support.de@tp-link.com
Service Time: Monday to Friday, 09:00 to
12:30 and 13:30 to 18:00. GMT+1 or GMT+2
(DST in Germany)
* Except bank holidays in Hesse

Australia / New Zealand
Tel: AU 1300 87 5465 (Depending on 1300 policy.)
NZ 0800 87 5465 (Toll Free)
E-mail: support.au@tp-link.com (Australia)
support.nz@tp-link.com (New Zealand)
Service time: 24hrs, 7 days a week
Turkey

Tel: 0850 72 444 88 (Turkish Service)

Fee: Depending on rate of different carriers.
E-mail: support.tr@tp-link.com

Service time: 9:00 to 21:00, 7days a week
Switzerland

Tel: +41 (0) 848 800 998 (German Service)

E-mail: support.ch@tp-link.com

Fee: 4-8 Rp/min, depending on rate of different
time

Service time: Monday to Friday, 09:00 to 12:30
and 13:30 to 18:00. GMT+ 1 or GMT+ 2 (DST)
Brazil

Toll Free: 0800 608 9799 (Portuguese Service)
E-mail: suporte.br@tp-link.com

Service time: Monday to Friday, 9:00 to 20:00;
Saturday, 9:00 to15:00

Poland

Tel: +48 (0) 801 080 618

+48 223 606 363 (if calls from mobile phone)
Fee: Depending on rate of different carriers.
E-mail: support.pl@tp-link.com
Service time: Monday to Friday 9:00 to 17:00
GMT+1 or GMT+2 (DST)
Erance
Tel: 0820 800 860 (French service)
Email: support.fr @tp-link.com
Fee: 0.118 EUR/min from France
Service time: Monday to Friday, 9:00 to 18:00
*Except French Bank holidays
Indonesia
Tel: (+62)021 6386 1936
Fee: Depending on rate of different carriers.
E-mail: support.id@tp-link.com
Service time: Sunday to Friday, 09:00 to
12:00, 13:00 to 18:00 *Except public holidays
Russian Federation
Tel: 8 (499) 754 5560 (Moscow NO.)

8(800) 250 5560 (Toll-free within RF)
E-mail: support.ru@tp-link.com
Service time: From 9:00 to 21:00 (Moscow time)
*Except weekends and holidays in RF

TP-LINK TECHNOLOGIES CO., LTD.

www.tp-link.com
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